
 

 
Tourism Relief Fund (TRF) – Ottawa and Prescott-Russell 

Frequently Asked Questions (FAQ) 
VERSION 2.0 (May 2022) 

 
**Please do not submit an application if you have already applied to the Tourism Relief Fund 

through FedDev Ontario, unless specifically instructed by FedDev to do so.** 
 

Applicant eligibility criteria 
 

1. What is a “key supplier or operator in the visitor experience”?  
For the purposes of this program, a “key supplier or operator in the visitor experience” is defined as 
one that provides the infrastructure and services necessary to support a tourism economy, connects 
tourism products to potential markets, leads planning for sustainable destination development and 
supports capacity building/skill development in the sector.  
 
2. Do I have to be a member of Ottawa Tourism to apply for TRF? 
The TRF has been made possible by funding from the Government of Canada through Federal 
Economic Development Agency for Southern Ontario (FedDev Ontario). It is open to all key suppliers 
and operators within the Ottawa and Prescott-Russell (RTO 10) region who meet eligibility 
requirements.  

Members of Ottawa Tourism are plugged into the local and regional tourism industry, and we recently 
introduced a new membership model – one that is barrier-free and cost-free for first tier members. If 
you are interested in becoming a member of Ottawa Tourism you can learn more about member 
benefits and the application process by clicking here. 
 
3. My tourism business/organization lies outside of RTO 10. Am I still eligible to apply to TRF?  
The TRF program extends across all 11 Regional Tourism Organizations (RTOs) that fall within 
southern Ontario. Should your business/organization fall outside the RTO 10 boundary (e.g. City of 
Ottawa and Unities Counties of Prescott and Russell), please visit https://www.tourismrelief.ca/ to 
find the appropriate TRF program that you should apply through. 
 
 
4. Why is my business/organization considered ineligible for this program? 

https://www.feddevontario.gc.ca/eic/site/723.nsf/eng/home
https://ottawatourism.ca/en/membership
https://www.tourismrelief.ca/
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Partnerships/Sole Proprietors, Crown corporations, hotel chains, restaurant chains and retail sector 
businesses are ineligible for TRF in accordance with our funding partner’s eligibility parameters.  
 
5. I have already applied to the TRF program through FedDev Ontario, am I also allowed to apply to 

this fund? 
No. Please do not submit an application if you have already applied to the Tourism Relief Fund 
through FedDev Ontario. Your application will not be processed as it has already been received and 
under assessment by FedDev Ontario. 
 
6. Can I submit a second application to TRF (either via Ottawa Tourism or FedDev Ontario) for a new 

project (i.e. both in the case of an unsuccessful first application, or in the case of a successful 
/completed first application)? 

Unfortunately, no. There’s a limit of one application to TRF per ownership group, as is common 
practice for most application-based funding programs. 
 
7. What is an NAICS code and where do I find out what my code is? 
The North American Industry Classification System (NAICS) is the standard used by federal statistical 
agencies in classifying business establishments for the purpose of collecting, analyzing, and 
publishing statistical data related to the business economy. Click here to determine your two or 
three-digit NAICS code.  
 
8. How do I know if my business/organization is “led or majority led” by an under-represented 

group? 
A business/organization is considered to be “led or majority led” if an individual and/or group is: 

• Owning 50% or more of the business/organization; or 
• Having long-term control and management of the business/organization, contribution of 

capital and an active role in both strategic and day-to-day decision making. 
 
9. Can I submit multiple TRF applications if I have more than one project that my 

business/organization is seeking funding for? 
No. Only one application per business/organization is allowed to ensure we are able to reach as 
many businesses as possible with the available TRF funds. 
 
10. Can applicants apply to more than one Regional Tourism Organization (RTO) if their projects span 

across multiple areas?   
No, applicants may not apply to multiple RTOs for the same project.  For projects that may impact 
tourism in more than one tourism region, applicants are encouraged to send one application to the 
RTO where the project is likely to impact the industry the most. 
 
11. I am an Indigenous-owned business/organization or Business Improvement Area (BIA) and do 

not have an incorporation number – can I still apply? 
Yes, in cases where Indigenous-owned businesses/organizations or BIAs do not have an 
incorporation number, this mandatory requirement will be waived. 
 
 
12. Are sole proprietors eligible?  
No, sole proprietors are not eligible for TRF. To be eligible, businesses must be federally incorporated 
AND registered as a business. 

https://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVDPage1&db=imdb&dis=2&adm=8&TVD=118464
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13. Why am I being asked to provide proof of commercial general liability insurance of at least 

$2,000,000? 
This is Ottawa Tourism’s standard request for all funding programs.  
 
14. I am an Indigenous-owned business/organization and do not have an HST number – can I still 

apply? 
Yes. In cases where this applies this mandatory requirement will be waived. 
 
15. My business opened during the COVID-19 pandemic and I do not have financial statements for 

the past two years – can I still apply? 
Yes, however all available financial statements must be provided in the application along with a solid 
business plan to assist in Ottawa Tourism’s assessment. 
 
16. I am receiving/have received other COVID-19 related government funding to support my project. 

Can I still apply to TRF?  
As long as the other government funding received for your TRF project is not from FedDev Ontario, 
you are able to make use of other funding to put towards the specified activities contained in your 
funding application. However, any of these received funds cannot overlap with TRF funds (i.e. you 
cannot ‘double dip’). Any violations in relation to this criteria will result in automatic cancellation of 
your application and may require your business to pay back awarded TRF funds and/or require legal 
action to be taken.     
 
17. What are the “applicable government laws, rules, regulations, guidelines and other legally 

binding measures (Laws)” that the Applicants must be in full compliance with? 
Ottawa Tourism and its funder require all applicants to confirm that they operate “above board” in all 
matters, comport themselves in accordance with municipal by-laws, provincial and federal laws, and 
that they are respectful of regulations and best practice guidelines. We expect a high level of integrity 
from our applicants. 
 
18. Are retail, restaurant and/or hotel chains eligible?  
Retail, hotel chains and restaurants are not eligible.  Some exceptions could apply IF the restaurant, 
hotel or retail business offers activities that are considered anchor attractions to a destination, 
therefore a tourism draw to the region.   
To be deemed eligible, retail, restaurant and/or accommodation should focus their application on 
the development of an “anchor” activity or experience 
 
19. Are Air BnB rentals, bed & breakfasts resorts and/or campgrounds eligible?   
AirBnB rentals, bed & breakfasts/hostels, resorts and/or campgrounds are not eligible.  Some 
exceptions could apply IF the business offers activities that are considered “anchor” attractions to 
the destination, therefore a tourism draw to the region. 
 

20. What if I am a seasonal tourism business that won’t be in operation through to December 31, 
2022? Am I still eligible to apply to TRF? 

Yes, you are eligible for TRF funds as long as you indicate your current operating dates and provide 
an explanation in the Business Details (under hours of operation) and in the Funding Request 
summary in the application form. For further clarity, your business may not be open to the public 
past a certain seasonal date, but this doesn’t mean that your business has ceased operating. There 



FAQ ǀ Tourism Relief Fund (TRF) – Ottawa and Prescott-Russell  4  
 

is a difference between an “off-season” and business closure. A business that is likely to see closure 
before December 31, 2022 is unfortunately not eligible for these funds. 
 
 
Eligible activities and costs 
21. The “Eligible Activities and Costs” list doesn’t include the items I am seeking to purchase or 

receive reimbursement for as part of my project. Can I still apply for TRF? 
Yes, you are still able to apply for TRF, however your eligibility will only be determined once you have 
completed the application process and provided further details in the Funding Request section of the 
application form. Once your application is submitted it will be reviewed by our team to determine if it 
meets the TRF eligibility criteria. You will be notified once a decision has been made.  
 
22. I would like to use TRF funding to cover marketing expenses. Is that permitted/eligible? 
Marketing expenses are typically not eligible for TRF funding and may only be awarded if the need is 
clearly demonstrated as it specifically relates to marketing of the new project. Marketing of new 
projects cannot exceed 20% of the overall funding ask amount and will be assessed for eligibility on 
a case-by-case basis.  
 
23. I am a festival that is back to offering an in-person event after pivoting to a virtual edition(s) in 

2020 and/or 2021 and therefore have revenue losses. Am I eligible for TRF? 
Unfortunately, TRF is not designed to cover lost revenue for events that haven’t been able to take 
place in person or for attractions that haven’t been able to provide an in-person visitor experience 
due to COVID-19. 
 
24. Are the purchase of vehicles considered an eligible expense? 
The purchase of vehicles (ex. Boats, golf carts, trailers, busses, etc.) are considered ineligible for 
TRF.  However, renting, refurbishing or upgrading vehicles (motorized or not) may be eligible if they 
are considered to be offering a value-added experience to tourists/visitors.  
   
25. I am a live music venue that is back to regular programming after regular operations being 

affected in 2020 and/or 2021 and therefore have revenue losses. Am I eligible for TRF? 
Unfortunately, TRF is not designed to cover lost revenues for venues where regular programming and 
operations prevented them from offering day-today operations due to COVID-19. 
 
 
Application, evaluation and awarding  
26. How will I be notified if I have been approved, waitlisted or declined for funding?  
If your application was submitted within the priority intake period (April 12 – May 15), you will be 
notified on the status of your application no later than 10 business days after the closure of the 
intake period. Emails will be sent to the contact person email provided in your application. Please 
ensure you check your junk and spam folders for our response.    
 
Applications received after the May 15, 2022 priority intake period will only be assessed should any 
funding remain and will be processed on a first-come, first-served basis. It is estimated that decision 
notifications will be sent out within 15 business days of submitting your application. 
 
27. Why is the funding amount less than the costs I submitted in my TRF application? 
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Applications are reviewed against a number of assessment criteria (refer to our Program Details and 
Eligibility document for a breakdown of the application evaluation process). Further, due to the 
anticipated high demand for this program, funds may also be reduced to ensure we can support as 
many eligible businesses/organizations as possible.  
 
28. My TRF application was successful, and I have been approved for funding. How will I receive my 

payment?  
If your application has been approved for funding, you will receive an approval email sent to the to 
the contact person email address provided in your application requesting the necessary Electronic 
Funds Transfer information. Once this information is received, we will endeavor to release the first 
installment (50%) of your payment within 10 business days. 
 
29. I have been awarded funding – what if I don’t have a void cheque to include in my Electronic 

Funds Transfer (EFT) form? 
It is always best to include a void cheque to ensure all information provided is clear, however this is 
not a mandatory field. As long as all information provided in the form is correct, this will not affect 
your funding disbursement. 
 
30. My application was not approved, why?  
Unfortunately, not all businesses that apply will be deemed eligible for the program due reasons 
including, but not limited to: not meeting the eligibility criteria; and/or missing required 
documentation (i.e. not filling out the proper paperwork and not submitting all forms required to 
meet the eligibility requirements).  
 
31. I am in the online application portal and am trying to complete the Agreement Term task but I am 

not the authorized signer for my business/organization. What is the process to set my authorized 
signer up? 

Please note if you are NOT the authorized signer for your business/organization, you can invite the 
appropriate person to collaborate on your application so that they can go in and sign. To do this, click 
on "Back to Application" located on the left-hand side of the screen, then click "Add Collaborator" and 
then follow the instructions. 
 
32. I received an email that says at the end "If you have any questions, concerns, or updates about 

your application, please do not hesitate to reach out to us through the online application portal." 
Where do I go to do this? 

Please login to the online application portal (via www.ottawatourism.smapply.io) and click the “i” 
button located in the top right-hand side of the page to ask your question and click send. Please 
allow for up to 5 business days for one of our administrators to respond. 
 
Evidence and supporting documentation 
33. Other than a receipt of purchase, what counts as “proof of payment”?  
The following forms of evidence can be used as “proof of payment”: 

• Receipt of purchase 
• Cancelled cheque (both front and back) for purchase/expense account payments 
• Bank statement (produced by the bank) 
• Credit card statements (produced from a 3rd party) 

 
All “proof of payment” documents that are provided to Ottawa Tourism must include the: 

http://www.ottawatourism.smapply.io/
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• Date of purchase(s);  
• Quantity of item(s) purchased;   
• Cost of item(s); and 
• Document(s) must be clearly legible. 

 
As the successful recipient of TRF funding, it will be your responsibility to provide a clear list of 
eligible receipts per the form provided in your application portal in addition to the receipts 
themselves (if requested as part of the audit process). Receipts detailing ineligible funds will be 
disqualified and could impact your ability to receive the full funding amount specified. 
 
34. Am I able to submit invoices or receipts from a non-licensed contractor?  
Under TRF's Applicant Eligibility Criteria, it states that "Applicants must be in full compliance with all 
applicable government laws, rules, regulations, guidelines, and other legally binding measures 
(Laws)." This includes any safety regulations, permitting, and insurance requirements as part of your 
TRF project. As such, having all invoices and receipts provided by a licensed contractor will be 
necessary. If you cannot provide the proper documentation, then these expenses will not be 
accepted, and your funding contribution will be revised to reflect the amended amount.  

 
35. Do I have to provide my permits and approvals for any reconfiguration/alteration of space, 

expansions, building or installations? 
Under TRF's Applicant Eligibility Criteria, it states that "Applicants must be in full compliance with all 
applicable government laws, rules, regulations, guidelines, and other legally binding measures 
(Laws)." This includes any safety regulations, permitting, and insurance requirements for retrofits 
and expansions as part of your TRF project. As such, having all proper permits and approvals is 
required for your records and you may be asked to produce these documents in the case where your 
application is audited by our funder. Failure to provide proof of required building or patio permits or 
other regulatory documents relating to your project may result in having to repay your TRF funding. 
 
36. What file format am I able to use to upload the “Acceptable documents include receipts of 

purchase and/or proof of payment; photographs of installed items”? 
The following document formats are able to be uploaded: 

• Microsoft Word Document (*.docx) or Word 97-2003 Document (*.doc) 
• Adobe PDF Files (*pdf)  
• JPEG (*.jpg, *.jpeg, *.jpe) 

 
Additional information 

Visit our website to view our Program Details and Eligibility document. Questions not answered in the 
above FAQ can also be sent to funding@ottawatourism.ca.  
 
Acknowledgement 

 
 

https://ottawatourism.ca/en/destination-development/funding-programs/tourism-relief-fund
mailto:funding@ottawatourism.ca
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